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(1) Girl: Hello. Can I speak to Agnes, please?
Woman: ['m sorry, but she’s out now. Can I take a message?
Girl: That’s OK. ( 2 )
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(2) Woman 1: Hello. May I speak to Mr. Williams, please?

Woman 2: Sure. ( 1 )
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(3) Man: Hello. I’d like to talk to Ms.Kato.

Woman: Excuesme. ( 3 )

Man: Oh, I'm sorry. I was trying to reach ABC Corporation.
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(4) Boy: Hello. ( 2 )
Woman: He’ll be back soon. [I'll tell him to call you back.
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