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(1) Salesclerk: Good morning, sir. Can I help you?

Customer: No, thanks. [’m just looking.

Salesclerk: All right. Please tell me ( )
1 when it will arrive. 2 when you can come.
3 if I have one. 4 if you need me.

(2) Woman: Excues me. I'm looking for the new book written by this singer.

Salesclerk: ( )
1 Sorry, I haven’t written it. 2 Here’s your change.
3 Sorry, it’s sold out. 4 Anywhere is fine.

(3) Waiter: Are you ready to order, ma’am?

Woman; ( ) please.

1 I’'m looking for a T—shirt, 2 I’d like this hamburger set,

3 I'd like to try this on, 4 Thank you for your help,
4) Man: Excues me. Where can I find women’s clothes?

Salesclerk: ( )

1 That’ll be $10. 2 It’s on the fourth floor.

3 Get off at the second stop. 4 This is the smaller one.
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